
 

Covid-19 Risk Assessment 

Company name: 7 Aspire Holiday Apartment   Assessment carried out by: David Howes 

Date of next review: 1 November 2020  Date assessment was carried out: 1 September 2020 

Current Situation (wef 1 September 2020) 

This risk assessment takes full account of the UK Government guidance/directives detailed in Working Safely During Coronavirus – Hotels and 
Other Guest Accommodation issued in updated form on 24 June 2020.  That document directs those providing short term accommodation to take 
consideration of the advice provided by the industry body UK Hospitality; their advice is promulgated on the UK Hospitality website here. 

The risk assessment seeks to identify, and thereby minimise and mitigate the specific risks of Covid-19 transfer between guests and staff, and is 
based on the extant situation in York, England on 1 September 2020.  There are 3 assumptions that form the basis of this assessment: 

• Guests arriving at the property may be already infected with the virus 

• Guests may transfer virus into the property during the period they are resident 

• Staff may become infected with the virus 

Current levels of infection in England outside of hospitals/care facilities are in the order of 1:1900 (data current as of 20 August). Overseas visitors 
from countries having higher levels of infection than the UK face travel bans and/or quarantine restrictions. UK residents in areas having high levels 
of infection will face travel bans or other restrictions. Self-isolation procedures for those suspected of having the virus are now well established in 
the UK population. 

Taking these factors into consideration, the risk of infected guests arriving at the property is considered Very Low. 

Since the relaxation of the most stringent restrictions, greater levels of social mixing combined with greater numbers visiting York has resulted in the 
numbers of new cases proving positive in the city has increased during August. Nevertheless, data published by Public Health England identifies 
that the number of new daily infections in the York area vary from nil to low single figures, and the current level of infection in York outside of 
hospitals/care facilities is in the order of 1:10,000 (as of 31 August 2020), well below the national figure.  Most visitor venues (attractions, 
restaurants, shops, etc) have well established specific risk mitigation procedures appropriate to their environment. 

Taking these factors into consideration, the risk of guests transferring the virus into the property, or the risk of staff becoming infected, 
is considered Very Low. 

Notwithstanding the above, the situation remains fluid, and although a formal review of this risk assessment is scheduled for 
1 November 2020, the situation will remain under continual monitoring/review. 

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/hotels-and-other-guest-accommodation
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/hotels-and-other-guest-accommodation
https://www.ukhospitality.org.uk/page/UKHospitalityGuidanceforHospitality


 

What are the 
hazards? 

Who might be 
harmed and 
how? 

What needs to be 
done to control 
the risks? 

What specific actions need to be taken to control 
the risks? 

Who needs 
to carry 
out the 
action? 

Infection directly 
spread from 
incoming guest(s) 
to staff 

Greeter; 
direct contact with 
guests or inhalation 
of virus 

Deny bookings to 
potential guests 
originating from 
areas of high Covid-
19 infection 

Restrict bookings to guests originating from 
countries/locations with infection rates no higher than current 
UK infection rates (~1:1900 wef 20 August 2020). 

Owner 

Maintain extant 1m+ 
social distancing 
procedures 

No physical contact with guests on arrival, including no 
handshaking, no assistance with luggage. 

Maintain 2m distance outside the Aspire Building. 

Do not accompany guests in lift. 

Wear face covering PPE inside the Aspire Building/7 Aspire. 

Minimise the length of time spent inside 7 Aspire with guests; 
limit welcome briefings to essential elements only. 

Greeter 

Infection directly or 
indirectly spread 
from resident 
infected guest(s) to 
staff 

Tradesmen; 
direct or indirect 
contact with active 
virus 

Eliminate risk by 
avoiding all but 
essential 
maintenance 

Program routine maintenance at times when there are no 
guests in residence. 

If maintenance is essential, require guests to vacate the 
apartment during period of working. 

Owner 

Housekeeper; direct 
or indirect contact 
with active virus 

Eliminate risk Remove provision for mid-stay or weekly cleaning for guests 
staying longer than 8 nights. 

Owner 

  



 

Infection indirectly 
spread from 
outgoing guest(s) 
to staff 
 

Housekeeper; 
indirect transfer of 
active virus 

Delay entering the 
apartment to reduce 
the probability of 
active virus present 

No entry by the housekeeper for at least 24 hours following 
departure of guests. 

Housekeeper 

Minimise risk of 
inhalation of 
disturbed active 
virus 

Wear face covering whilst bagging-up all laundry items; 
laundry items not to be shaken during the bagging-up 
process to minimise virus dispersal. 

Housekeeper 

Strip beds and place all linen/towels in the bag provided. Guests 

Minimise risk of 
contact transfer of 
active virus 

Avoid touching face during cleaning. 

Regularly wash hands when moving from room to room and 
on completion of cleaning 

Housekeeper 

Infection indirectly 
spread from 
outgoing guest(s) 
to incoming 
guest(s) 

Guests; indirect 
transfer of active 
virus 

Removal of non-
essential items from 
property 

Remove all foodstuffs. 

Remove boardgames. 

Remove curling tongs, hair straighteners. 

Remove bed throws. 

Minimise provision of cutlery, crockery, glassware and 
utensils to that which can be dish-washed in a single load. 

Owner 

Enhanced cleaning 
in addition to normal 
cleaning procedures 

All linen (towels and bedding) to be laundered on each 
changeover, even if not apparently used. 

Disinfection of hand contact surfaces including: light switches 
and accessible electrical switch sockets, bedside tables and 
lamps, remote controls (TV, DVD, heating/aircon controls, 
ceiling fans), taps and shower controls, flush controls and 
toilet seats, door handles, kettle and toaster controls, 
remaining hair dryer. 

Cleaning of all cookware not dishwasher cleaned. 

Housekeeper 



 

Disinfection of food preparation and storage facilities 
including; refrigerator, chopping board, kitchen and dining 
table worktops. 

Bedding and towels to be laundered at highest temperature 
appropriate to the fabric. 

Guest keys to be disinfected and envelop sealed.  

Fortnightly clean of aircon filters Owner 

Timings The impact of delaying housekeeping access and enhanced 
cleaning may impact check-in times; guests to be advised 
that check-in before 16:00 cannot be guaranteed. 

Owner 

Guest becomes 
symptomatic whilst 
in residence 

In the event that a guest becomes symptomatic during their stay, all resident guests will need to self-isolate.  
This will have significant implications that will need to be managed on an ad hoc basis rather than seeking to 
detail a set of procedures in this risk assessment.  Potential issues to be considered include; possible need 
for hospitalisation, provision of ongoing support, decontamination of property on departure, and impact on 
subsequent reservations. 

Owner 

Staff become 
symptomatic 

In the event that the Owner or Housekeeper, or members of their respective social ‘bubbles’, become 
symptomatic, they will be required to self-isolate for 14 days and seek infection testing.  The impact on the 
management of the property will need to managed on an ad hoc basis, but will include the requirement to 
advise any guests who may have had any contact with those infected. 

All 

 


